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FRP HWD GB WM@IQFV

&y u HS8P T2u:8S
< VO FDWIRUDP «V UHSUHHQIWYD L@ TXH FRQFHQWD P «V
FRP SUHVGIQVGHCP XQIFISL/DP DNRUD GH IHMGHQW IDQ
DT XHWWAS XV GH FRP SWD VAP DQD® HQW LWWQGHIL[ HQ D
P DQUAQLUFHWD | lGHOVIDMDY HADETP HQW K DE IV DQY

7RWLDI[~ XQD SDUAMI QUIFDWYD DOYROBQWGHO HV
GHVS@ED IRWD GHCP XQIFISL SUQFISD® HQWSHUP DQFD GH
YDUHVIDMR GH SIRGXFWAV HVSHF TIFV
/ HVP RWYDFIRQVP «VGHWIFDGHVuQ @ T XDOVIMWL @
SWR[ IP IVDWP HQWH T XH HOSUHX T XHGD HQ VHI RQ VAP H

« &ROQFOMu < V@ FDWIRUDDP E P «VDUHDP HQAWRFDO
SHU DP E P DUHGH P LGRWD HQ RIHWD LYDUHVWS HIRLEDU
HY SXQW GH YHQGD GBXIP HQW UHVF L® VHYD YIMELDMWSRW
WHGXLUIXJ D GH GHVSH\D
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a1 HS®Bdy pn HSgP

$ TXHWWHI P HOWEHI XGHV FRQWHUWHV SURGXFWAV HQYDVDW R
SUHFXIODW P RWAD XQ QLYHTP ROWP «VDO\GH GHVS@EDP HQW
IRWD GHOP XQIFISL

/ BMEDWO RIHWID FRP HIFIDOL@ P DQFD GBMRET HQW
HVSHFIDQNVDWID TXHP «VGHO GH®NVFRP SUHVHV
UHDDYLQ D DOVHV SREGNVR D3D® D

/ DGHVSHWD «VP «VIUHI XOULVRYIOWYIOFX@®GD D FRP SUHVGH
YRXP RP DU XHVFRQFUHWAV

e &RQFOMp <« VO FDWAIRUDDP E P «VIXJD GHGHVSHWD
&DGUD H SRWDUD LOFRISRWDFLpL GEXQ SXQWGH YHQGD P If W
DIP HQVDFl IUAWFD HDERWGD R FRQYHQLV/DP E
SURYHGRY GRFDY SHUDP SADUJDP P D
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R p b2 DPu2s

/ D GVSRQIEIOVIMGET XHW SIRGXFWV « VP ROVHGXAGD GIQV
GHCP XQIFISL

( & UMGHQW GHF@WHQ DGT XIUU®V J DILHE« VHP SUH IRWD

GB WHW@IQFV LHQ IRWP DWGH FRP SWD P HQVXDCR ELP HQVXDO
/ DP DQFD GBT XHWWHWHL GRFDOHIRIED @ GHSHQG? QFLD GH
GHVS@CDP HQWD 3D® DR $ QGWDW

o &ROFCMp &DVAJ RUD SWHRAFDP HOWDEVHOWGH @RI HWAD
@RFDO/ D VHYD UHFXSHWFI SDWD SHUD LOWRGXFFLL GH
SURGXFWV E¢MEFV GH GURI XHUD GLQV DOWHY HWRETP HQW
H MMOQW H ERWI XHVP L WAVR VXSHWP HIFDWR
IDUP ¢FLD
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0 ROVSRFV GHY HQT XHWBW DWHQ\ DD FRP SWDUDT XHWV
WEXV GH SURGXFW GLQVHCP XQIFLSL

$ TXHWID FDVWAJ RUD SUHVHQVD XQD GHSHQG? QFLD VRVIDOGH

FRP HERV H VLDV VRYIQWYLQFX@W D VRUGHV VHVP DQDYR
GHVS@EDP HQW UHI XL D QXFAV/P «VJ WDQV

o &ROFGMu 1R «VYIDE®I SHUYRXP GHSRE®Flp 1R
REWQWHV SRWOQFRS RIDUGIQV P HIFDW SXQWDA' R [LLHV
WP ¢TI XHV SUIRGXFW GRFDODWWVDQLD HW
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/ DFRP SWD GBT XHW SURGXFWV GHFRWDFLL SHWAP RELIDUL
HOHV «VRFDMRQDO&RP SWD J DILHE« VRVD® HOWH VALRD SRS
GHO IRWD

1 RP «VXQDP LQRUD IHFRUH D SIRYHGRY R DWMMVDQV (RRFDYY

SXQWD® HQW

e &RQFOMy ( VVDFVID GBXQD FDVAJ RUD P DU LQDCD QLYH®
@RFDOSHU DP E SRWQFLDOSXQUWDCS HUD LQIELDWYHY

DUMMVDQHV R VIDABILY

d2u: / 2 ®P8Hu:
@ 2u:)/ S/ p2u2S) HU§ 6 BIS) hiESHDU: ) pHe.A
[ BRIHWD «VSWFWFDP HQWOQH DMMQWGLQV ( WHABIQFV
/ DP DNRUSDUAGBT XHWW SURGXFWAV VIBGT XLLH[ HQ HQ AQQIDR
HQ P XQIFISIVFRP 3D® DR $ QGUDW

7RWLDL " @ FRP SW HQ CQID «VHQFDWD P RGHWDGD
SRWE®P HQASHUBIGDWP IWAQD GH @ SRE@FLu L@ P DQFD
GE¢EIMGL] WO

o &ROFOMp 1 RVXSRWD XQD FRP SHW QFLD GLLHFW SHUDO
FRP HW® ®RFDOSHU WHRWED @ QHFHVWMVIMWGEBGDS VIDUVH
SURI UKHWYDP HQWD K¢EIW GLI MY HP HU HOW

BRRX..(0!, yhCyA

o /BIP HQIFL IUIHVFD «V®&QLFD FDVAJ RUD DP E XQD
SUHVE OFLD IHGBIYDOWGLOV HCP XQIFLSL

« /DIXJIDGHGHSHD «VHVSHFID® HOWDID HQ SIRGXFWAV
HOERWDW LOR DIP HOVDUY

e /HVP RWDFIRQVHFROJITXHVLGH SWR[ IP VIWWMQHQ SHV

FUH HOWSHU QHFHWIVMQ VX SRUAIQWIXFLRQDOLP «VSXQW

GH YHQGD
e ( CFRP HW® RFDOSRWGL HIHQFLDUVH SHUT X DOVIMWMDFVMA
SHURQDCLRWI HQ GHY SIRGXFVWHV QR SHUYROXPP  QLSUHX
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( OFRP HW® GB WHBIQFV «V UHGXMLGLYHY DP E SWHGRP 1QDQED
GBMRETCP HQW GBXP HQVIDFl HIERWDGD LDIP HQVIDFIpt
|UHVFD FRP SGP HQWWDP E FRP HERV GBOHY VHFVRY
/DP DNMRUDWIQHQP HQ\VGH Pt L ? WHEDEDGRW L

IXQFLRQHQ SUQFLSD® HQWRWHOGLD R HQ KRUDUW GBRWDEDI D

§2 ®P&H1 6 §SO6P/ 2 hpd® 2

(O GHYFRP HERVWHED@Q DP E SWIRYHGRY GRFDY LXQ
GBI WWIQHQ HOWH GHOHX DWRWAP HQWGH

SURGXFW P DARUT X~ 7DQP DWA[ @ VHQ\ DOWDFlp GBT XHW

SURGXFWAV «VHVEDWD XQ KR FRP XQIFD DOFQHQWDP E

H SAQFDFlu GILHFVI GHOSHWRQDOLQRP «VXQ HP SWD

HAT XHVIDMW H R HBIP HQW YIVXDY / D GHP DQGD GH SURGXFWM

®RFDOQR VKD SHUFHEXWFRP D FUHI[ HQW MR KR VDSE

MRE 1HWT XH SRWHWIUG DWD @ P DQFD GH YIME LMWL

SWRP RFlu

Ap 6 PIS ®u 8dp H

( O YIMVPQW LV UMAAV UHS UHVHQWAQ HO GH @ FTHQWD

P HOMHTXHQRP «VHO  \uQ UHMGHQW KDE VXD

$1[° LQGIFD XQD IRWW GHSHQG? QFLD GH @ GHP DQGD
HWIFLRQDOL UHIRLED @ QHFHVMVIMGEP SXODUHOFRQVXP  IOWALR

GXWDQWEKLYHUD
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/ HV SUQFLS DY GULEX®W GHY FRP HUFIDQW Wi Q
e 3WHXVP «VHBIYDW GHOSURGXF\WM GRFDO
« 3WRE®P HV®RI WIFVR GH GMMEXFIp
« 0 DQFD GH FRRUGIQDFI HQWH FRP HIERV

/ HV RS RUXQIIDW GHWFVIDGHV LOFERXHQ

« &DP SDQ\HVP XQIFISDYGH SWRP RFLu

e 0 LERUVHQ\ DOWDFl GHY SUIRGXFWMV. P

« 3WRIWP HVGH IlGHOVDFly LDFFIRQV FROMQWAV

e« (O GH®FRP HUFLDQW HWRUD GLVSRVDWD SDWAELS DUHQ
LQUELDWYHY GBT XHWAS XV
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aS:p P BEH/ no/ 2 ®PSHL 6 §SH
7DOWFLXVDGDQVFRP  FRP HUFIDQW P RWUHQ LQWIE V SHO
SWRRGXFW GH SR IP MDWSHU @ VHYD GLVS RQLE LML YIME LW
VIQ P MVBGHV

, lu2B 6 8Sob : PiBR H
0 «VGHO GH®NVFRP SWIHVGBIP HQFL HDERWGD L
HT XISDP HQWHVIDQ IRWD

(W p ®A 8IS ®UOhbBES H
| BFAMVIDAERP HUFLDOHV FROFHOWD IRWIDP HOWHQ HOMXWM H
FDOH RIEDU@®FWYDFLL GHOFRQVXP  UHMMGHQW

§2u®k/ :Bb / :MHhSSE§ &5 258b (
( OMIL IWFRP HUFIDCP RWAD REHWXUWD D SDWAFLS DUHQ DFFIRQV
FRQMQWAV VLHV.J DIDQWA] FRRUGLQDFIp LVXSRUAP XQIFISDO

| S§H 2 ®ZB88P / 2p 252k (

0 LCRWDUDFFHWE LOVIMLDSDUFDP  HQW

e $P SEDULYIMELDMYDUSXQW GH YHQGD BRFDY

« &UHDUFDP SDQ\ HVGH FRP XQIFDFLu LILGHOYDFL

« 5HRWEDUD FRRUGIQDFI HOWH FRP HERV

e ,P SXODUSWRGXFWAV. P LHFROJIFVDP E \HJ HQY
|GHOW LFDWKY GRRFDY
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( & UHVXOW GH BMXGLSRVHQ GH P DQUHVIAT XH @OWAG VSHO
SURGXFW RFDO<V P ROHBIYDVWVBQWHQOWH @ FLXVDGDQLD FRP
HOWH HOYFRP HLERV SHU T XH @ VHYD GL\VS RQLELOIDAL YIME LOBW
GLQVHOP XQIFISL«V@P MDGD

3HUDT XHW\P RAWX HV SURSRVHQ BV VHI YHQW COLHY GBFVDFIu
SURUVY UHV SHUUH REDU® FRP HUFLD@A/DFL GHOSURGXFWM
@RFDOLHQIRWMUHCOFRP HWB GH SWR[ [P VD ( \WHAGBIQFV

Aw kb 2S ®u & hb b BFSHPRU HIESEP ®uo/ 2 ®P8§H1I 6 §S6
e &UHDUXQ VHI HOR GIWVAOMK P XQIFISDO 3 UIRGXFW / RFDO
GB WHPIQF\VE SHUIGHQWIFDUI¢FL® HQWHY SURGXFWAV
GRUJHQP DARU X RGHSWR[ IP VW
e, QWIGDUFDWM@UD R DGKHVXV XQURWP HV DY
HWDEQP HQW SDWAFLSDQW
« ,QFRUISRWDUXQD FDVAJ RUD HVSHFTIED GIQV® Z HE R [ DU HV
P XQIFISD&DP E HOMAMMGH FRP HLERV DGKHUW LH® VHXV
SURGXFWAV GRFDY
A2P/ 2HP§ 20b S8p Sy ! ua § y pu®
«  &UHDUXQ J XS GHWHED@R VIDX® GH FRP HW® @RFDOT XH
UHXQHI[ LFRP HUFIDQW SURGXFVRWY/ L$ MQVIDP HQWSHU
FRRUGLQDUDFFIRQV LQHFHWMVIDW
e 2 IHUWJIRWP DFlp EWHX LSWFPWED HQ WP HV GH YIME LOWDFLp
GH SURGXFW (RFDOJ HWW1 GH [ DU HV VRFLD® LHVADW J LHV GH
YHQGD
« ( WXGIDU® SRWMEIDVIMGH FHOWDOWDUFRP SWHVD
SWRYHIGRY ®RFDY HVSHFID® HQWSHUD HWRETP HQW SHW
SHUWHGXIUFRWRY &) VAFV
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« ,QFRUIBRWDUSDWGHVIL[ HVR IRVIMYHV GH SURGXFW (RFDCL
HFROJIF SURUWYDQWSIRGXFVRWY GHOP XQIFISLR GH
0 DARUFD

e 2 U DQWYDUILHVWP ¢WI XHV R NRUDDGHV GHOS UIRGXFWM
®RFDODP E VWRV VALY R DFIYVIW GLYXQ DWYHV &RP @
| S ®uol 2y SHOU PushPR® I S JIS: K2y BS ®u
AS2® 2

« 0 LQRWDUD FRP XQIFDFL S YID GHOP HUFDWD WDY«V GH
[ DY HVP XQIFISDY Z HE LFDWM@HUD | MFD DOSRE®H

A1Sy /S op: ®u:p P EHSEP P§S § P BSSP

./ @QEDUXQD FDP SDQ\ D DQXDOVRVD HOBP D BRP SWD D
( WM@IQFV GRQD Y1GD DOMX SREGIE DP E DFFLIRQV YIVXDAY L
GL) MY

. ' LRQGWH FRQWQJI XW \RE UH HY EHQHILELY VRFIDOY L
DP EIHOVIXY GHOSWIRGXFW &RFDO

e P SCFDUHY FRP HERV®&RFDYFRP D SXQW GEQIRWP DFlu L
GH SWRP RFlu DFWYD

A whb 2S ®u 588u: : P BHSHPun/ 2 SES®u§ y /25

e 5 HYNDUHQY SXQW GBSDUFDP HOW.DFFHWRV S HUI DFLO/MUD
FRP SWD ®RFDOHVSHFID® HQWGXWDOWHY FDSVGH VAW DQD

o 9D®RWU] RQHVGH F¢UWHI D LGHV¢UWHI D SUIRSHWHV DY
FRP HIERV

e 3UWRP RXWH HVSDLY W] X/ SHUYIDQDQW DOYRORDOQWGH @ ] RQD
FRP HUFIDOLGHOP HUFDWWHW DQDO
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« &UHDUXQ SWRJIWDP D GH SXQW R VDL HVID GH | LlGHOWWDFLp SHU
D IHMGHQW T XH FRP SUQ HQ FRP HLERV GRFDY

e ,QFHOWYDUGNVFRP SUHV@&RFDYP IWDQEDQWGHVRP SWKAV
FUHXDW R YDOYP XQIFISDYGH FRP SUD HQ GDVWV FRQFUHWAV
1 DGDO6HVP DQD 6 DQVED HVAK

e 3WRP RXH FRGDERWDFIRQV HOWH UIHWIXUDQW LSURGXFVRLY/
QRFDY SHURIHUWUS@WIGHQWIFDWFRP DD P ?3WRGXFWM

GB WHMIQF\VE

C.2 ubPly p HpShS&PSsb

e ( WREQUXQ P HFDQIWP H DQXDOGH VHI XIP HQWHQT XHWID
EWHX R UHXQlu GH EDDQ® SHUDYDXDU®P SDFW GH BV
DFFLRQV

« ,QFRSRWDULQGIFDGRW/MP S®N SHUFHQVIW H GH SURGXFWM
RFDCRIHWWQRP EUH GBMRETP HQW DGKHUW DOHI HD
SDWAFISDFLu FIXVBGDQD HW

a : P&-BHp: / p2SH

$ TXHWFROMOWGBFFIRQV SHUWP HWID IH RIEDUMIFROQRP 1D
ARFDOUHGX UM GHSHOQG? QFLD GHONMMVIQWLS RUFLRQDU

( WMGDIOFVFRP D P XQIFLSLUHI HIHOWHO @ SWRP RFly GHO
SURGXFW GH SUR] [P IVDWDIDHDWDP E HO REMIPKY GHO
&ROWHOGH 0 DARUFD LBV HADW J IHY GH GHVHQYRXSDP HQW

VRWHIQLE B LOVX DU
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$ TXHWHWXGLIRWP D SDUAGHCS UIRMIFWM VX E YHQFLIRQDWS HO& ROVH@GH 0 DARUFD
GHWOQDWD LQYHWAI DU FRP HUFLD@W/DFLp GHOS UIRGXFVM GRFDOGLQVHCP XQLFLSL

GB WHTIQFV

[ BREMIFVK SUQFLS DCKD HWIMFRC? I HUHQY K¢EIW GH FRP SUWD GH @ FIXVRGDQID LD
UHDQVIMWFRP HUFIDORFDODI ~ FRP  GHVMFVIDUE DUHUHY LRSRUXQWVIW SHUIRP HQVIDU
HCOFRQVXP  GH SUIRGXFW GH SWR[ [P MW

/ BQEOLVED EDVDAHQ GXHV IRQW SUQFLISDY
8 QD HQT XHWID FIXVGDQD SHUIGHQWILFDUM | UHT %2 QFLD HOGRF LBV
P RWYDFLRQVGH FRP SWD
8 QD HQT XHWID D FRP HUERV SHUFRQ? L HU® VHYD RIHWD GH SURGXF\W GRFDOGN
GLLEXOBW RSHIDYHY L@ VHYD SUHGLVSRVFL D SDWAFLS DUHQ DFFIRQVGH

SWRP RFlp FROMQUD

( @ UHVXODWP RWHQ XQ DOVQLYH@GEOWAS V SHOSURGXFW GRFDOLHFRO J IE @XQ
GEQWII VSHCSWRGXFWM . P LXQ SHOSURGXPW HFRO J IE@LXQ
FROHI[ HP HOWP RO\DP SQGH @HQVRUD FRP HUFIDOGHCP XQIFISL

7DQP DWI] HVFROWIVMD TXHP «VGH @ P HVIMGH® UIHGHQW UHDOWHQ
SDWAGH ®VVHYHVFRP SUHVIRW GHOSRE®! SUQFLSD® HQWSHU® P DQFD GH
YDUHVDVD QP VFlp GBXRUDUY L@ UHGXA6GD RIHWD GBIP HQVDFlL LSURGXFWV
ECUFV

( FRP HERV SHUD VHYD EDQGD P RWAHQ XQD DO IP STFDFLp DP E SUIRYHIGRY/

@RFDY SHU WHFRQH HQ GLLFEX®W @RI VAT XHVLP DQFD GH FRRUGLQDFI
HOWH HWREQP HQW / BRIHWD GH SIRGXFWA P DARU X~ HV FRQFHQWD \RE UHVRADO
WP ? DP E SUH\ QFID UHEIYDQWHQWH  ? LXQD

P LQRUD SHUVREH GHO

| BMMXGLFRQF®&X TXH @ VHOQMELOMMGH @ SREDFL HQYHW HCS LIRGXFWA GH
SWR[ P MWVDAD SHJ TXH@® WHYD FRQYHWp HQ FRP SWD HIHFWYD GHS? Q GH @
P LCRWD GH @ GIVSRQLEEIMMWD FRP XQLFDFL LD YIMEIDMIMGHOE LIRGXFWM &RFDO

&RP D (IHV GBRFWDFl LHFRP DQDGHV HVSURSR\D

+  5HRWEDUD \HQ\ DOVWDFl LIGHQWIFDFl GHCSUIRGXFWA. P LHFROJIF

« P SXODUFDP SDQ\HVP XQIFISDYGH SURP RFLu LDFFIRQV FROM QA HOWH
FRP HLERVLSWRGXFRWY GRFDY

« 0 [CRDU® DFFHVMELOWLDSDUFDP HQWSHUI DFIMVBUHOFRQVXP  GLQVHO
P XQIFISL

+  &UHDUSWRIWDP HVGH ILGHOWDFLy LFRP XQLFDFLy RUHQVW DOHVGHQWSHU
UHGXLU® GHSHQG? QFLD GHOYIMVIDQWFROVRAGDUHCFRP HWGH SWR] [P VW

( Q FROMQW@MAMXGLRIHUH XQD GLDJ QRVLUHDOWD LS DWAFLS DAYD GHOMI] LW

FRP HUFLDOGE WH@IQFV LHWRE B B EDVHV SHUGMHQ\ DUSROAT XHV SYEQT XHV
TXH UHRUFLQ HOSURGXFWM QRFDCFRP D HBIP HQWFMX GHOGHVHQYROXSDP HQW
HFRQ P LF LVRFIDOGHCP XQIFISL
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[ REMIFVX GBT XHWHWXGL «V DQDOQY/DUHY KE¢EIW GH FRQVXP  LFRP HUFLD@Y/DFL GHO
SURGXFWW RFDCDCP XQIFISLGB WH@IQFV GBFRUG DP E @ FRQYRFDW UD GH VXE YHQFLIRQV
GHO&RQVWH@GH 0 DARUFD SHUD S UIRMIFVAV GEQYHMAD DFLp VRE UH SURGXFW &RFDO

/ BMXGLSUHWQ REVAQLULQIRWP DRl YMOSHUDOGIWHQ! GH IXVXUHV SROAT XHV P XQLFLSDY
GHSWRP RFlpy GHCFRP HW®GH SWR[ IP MWL GHOSURGXFVW GH O DA@RUFD

(bP:y oy HH® 0 DB
68D GHVHQYRXSDWKQD P HVRGRARI LD P L[ VD FRP ELQDQWIA FQLT XHV T X DQVWVIMYHY
HQT XHWHV HWMKFAWDGHY LT XDOVIMYHV  SUHI XQUWAV REHWHV L DQE QA LOVIALS UHVIDWYD GH
UNVSRWHWV
/ HVIRQW SUQFLS DY KDQ HVIMW
( QT XHWB FIXVGDQD DGUHEDGD D IHMGHQW GB WH@IQFVP DRWGH  DQ\V
( QTXHWR D FRP HLERV GLUI IGD DY HWRE@P HQW DFKY GHCP XQIFLSL IQFGRHQWFRP HW®
P LQRUMD VHYHY UHWIDXWDFLy LDERWDP HQW
/ HVHQT XHWHV KDQ HWIMGMAHQ\ DGHVHQ IRWP DWRWP X@UW.GLI WO* RRI®I) RWP V L
HOWHYMAAV S UHVHQFLDY GXWDQWD VHW DQD GH WHED@GH FDP S

A2u! So®p §Sy /

( OMHE D@GH FDP S HV YD GXUD WP H GXUDQWHCP HV GIRFWE UH GH FRP ELQDQW
GLUXMp RQAH LHQWHYLAAY SUHVHQFLDAY UHDAWWDGHY SHUXQ HT XIS GH WHV HQT XHWGRWY/
( & SXQW SUQFISDY GH UIHFREGD YDQ VHU

e (P HUFDWWHWW DQDOGE WHBIQFY

o ( OYSUQFISD&YFRP HERVLHWRETP HQWGHOP XQIFISL

o 3XQWGHWREDGD FIXVBGDQD SM@ED | RQHVFRP HUFIDY LHT XISDP HQW P XQIFISDY
/ D SDUAFISDFLY FIXVBGGDQD YD VHUYRXQWUD LDQ QIP D VHI XIQWFUMALY GH

UHS UHVHOVMVIVIDE ¢ MFD SHUHGDWLJ @ QHUH

w S b§2HI2b

6 D WHED@MWDP E XQD P RWWD SIRSRUFIRQDCDOYRXP GH SRE@FLU LQRP EWH GH
FRP HERV DFWKV

7RWLT XH QR VIKDQ SXEQEDWGDGHV QXP @ UT XHV FRQFUHMV HOGMAHQ! J DIDOW] @
UHFRAGD GEXQD P RWAD VXI LFLHQWS HURE IQLUVMIQGR QFLHV UHS UIVHQUDMAYHY L FRQFOMRQV
T XDOQ/MYHV | LDE®V

/ HV T XRWAV VK.DQ GHILOWWHI RQV

o (GDWMRYHV ? DGXav 72 L\2 QIRWY

o *aQHH HTXICEWDWHQWH KRP HVLGRQHV

o | @F GHUHMG? QFID QXFQSUQFLSDAL] RQHVGH VHI RQD UHMG? QFID

e 7ISR®J D GEFWYIVIOWHQ FRP HERV DIP HVFLp VHUHY KRWRGIUD DOWHYV

Ob u: bHSEHSY u He ®@Seu:
/ HV GDGHV VIEDQ SURFHWDWP IMIDQEDQW X@Y GH F¢EXO ( [ FHOL* RRJ B 6 KHHW LSURIWDP HV
GH UHSUAVHQVIDFLL J WIIED &DQYD L, @XVADVIRU

6 B D UHDMA/DWKQ DQE M GHFUSVIK LIQUALS UMK SRVDQWE P IDVLHQ

o ) WHT¥2 QFIHVLSDWRQV GH UHVSRWID

o 0 IMWDQHV SRQGHUDGHY SHUHVFDGBN GH YDRWDFLL  ?

o ,GHQWIFDFIu GH WQG? QFIHV LSHUFHSFIRQV T X DOVIMYHYV

1 R VIKDQ DS CFDWW FQLT XHV 1QI HIHQFLD® DWIVD @ P LGD UHGX46D GHCP XQIFISLLHCFDUE FWAU
TXDOVIMEK GH GBMXGL
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/ B GLVED UHDOWDWHQ XQ FROWA WGH SRE@FIp SHAD LGIVSHUD DP E XQ QRP EWH

@P MIWGH FRP HWERV LUMGHQW GH SHULY P RMKRP RJHQLY

$ TXHWHWQR FRP SURP HAD YDAGHVD GHY UHVXOW SHU  FRQGLFLIRQD @ VHYD

H WDSROFp1 D DOWHVP XQIFISLY

$1 TP DM ® GHSHQG? QFID GH @ SDWAFLSDFIp YRXQWUD SRWI HOHWDUGBIXJ HW ELDL RV
GBXVRVHBIFFL SDWFLSDFIP P «V HBIYDGD HQWH SHWRQHV VHOVELMYDGHVDP E HO
SWRGXFWM @RFDO

RSERS§P P§ Gu2A 8§

7RW HO TYHWMRQDUY LS IRFHWRY GH UHFRAGD VI DQ GIMWHQ\ DWWHI RQV BV FDWAJ RUHV L
YDUDE BN GHILQIGHV DOY2 ,% |UHT¥# QFID GH FRP SWD @RF WSXVGBMBETP HQW
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